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Client Money Protection

Rules of the RICS Client Money Protection Scheme

for Property Agents

1. Befined Terms

1.1  Inthess Rules relating to the RICS Client Money Pratection Scheme for Property
Agents, the following terms and expressions shali have the following meanings

(unless the context otherwise requires):

Effective fram 1 April 2019

“ths Act”

the Houslng and Planning Act 2016

"Certificate”

In respect of a Schema Member, a
certificate confirming its membership of
the Scheme issued in accordance with Rule
4q

"Glaim"

a claim for compensaticn hy a Client of 2
Member under the Scheme In accardance
with the claims procedures in Ruig 11

"Chient"

a mamber of the public which is a client of
an RIGS Registered Firm which is a Member
of the Scheme

A member of the public includes any
persan, firm, trust, body corparate or other
organisation

"Client Maney"

in respect of the Scheme, manay

a. recelved by the Member In the course
of English letting agency wark within
the meaning of Section 54 of the
Housing and Planning Act 2016, or
English property agency work within
the meaning of Sectlon 55 of that Act;
and

h. held on behalf of another person

but exciuding any money held in accordance
with an authorised tenancy deposit scherme
within the meaning of Chapter IV of Part 8
of the Hausing Act 2004 (see Sectlon 212 of
that Act)

“Client Money Account”

in respect of the Scheme, an account which:

a. doas not contaln any sums other than
the whole or any part of client money
pald into It, or such sums of maney as
may ba necessary to repiace any sum
whigh by error has besn withdrawn
from the account, together with
accrued Interest on such amounts; and

b, includes inits title the werd "clisnt”
or an appropriate abbreviation of that
word

and whether such accountis held in

the name of the Registered Firmora
wholly ewned subsidlary company of the
Ragisterad Firm, or a sister company of
the Registerad Firm that halds money in
respect of the Registered Firm

"Client Money Levies"”

in respect of the Scheme, levies paidbya
Member of the Scheme pursuani to Rule &




the date on which the Scheme ceases
to pravide client money protection for
Property Agents In accordance with the

*Glosing Date”
osing terms aof the Scheme, and so the date an
which the Scheme is closed in accordance
with Ruje 12
the date on which the Scheme commences
"Commencement Date® ta provide client meney protection for

Property Agents In accordance with the
terms of the Scheme

“"Gompensation Limits”

the compensation limits determined by
the Scheme Administrator on the basis set
aut in Rule 9.3, and set out Inthe Annex o
these Rules, as amended by the Scheme
Admintstrator from time to time

"Financial Year"

in respect of the Scheme, sach period of
twelve months beginning on 1 April

"Insurer”

£MP insurance PCC Limited of PO Bax

155, Mill Court, La Gharroterie, St Peter
Part, Buernsey GY1 4ET, a subslidiary of

the RICS which is an Insurer autharised by
the Buernsey Financial Services Authority,
ar such other insurer as the Scheme
Administrator may from time to time select
as an appropriate Insurer for providing
insurance caver, as required pursuant to
Rule 10

"Member” ar "Scheme Memher”

a member of tha Schema

Effective from 1 April 2019
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"Praperty Agent”

inrespact of the Scheme

a.

ar

a persen who engages "in English
latting agency work” within the
meaning of Sectlon 54 of the Act.

*|.atting agency werk™ means things
done by a person inthe coursa of a
husiness In response to instructions
recaived from:

I, a prospactive landlord seeking to
find anather persen to whom te let
housing, or

it. a prospestive tenant seeking to find
housing to rent

hut does nat include any of the
following things when done by a person
who does nathing else within the above
descriptions:

publishing advertisements ar
disseminating Infarmation;

providing a means by which a
prospective landlord or a prospective
tenant can, n response to an
advertisement or dissemination of
information, make direct contact with
a prospectiva tenant ar prospective
landlord;

providing a means by whicha
prospective landlord and & prospective
tenant can cemmunicata directly with
each other

"English letting agsncy work” means
lstting agancy wark that relates to
housing in England

a person who engages in "English
property management work™ within the
meaning of Section 55 of the Act.

"English property management work"
means things done by a persan in the
course of a husiness in respanse to
instructions received from the cliant
where

i. the client wishes the person to ar-
range services, rapalrs, maintenance,
improvements ar insurance in respect
of, or to deal with any other aspact of
the managemant af, premises an the
client's behalf, and

ii. the premises consist of housing in
Engiand, et under a tenancy.

other than a person who engages in
that wark in the course of the person's
employment under a contract of
employment.




“Property Agents Client Money Protection
Scheme”

a scheme which enables a person on whose
hehalf a Property Agent holds maney to he
compensated if all or part of that money is
not repaid In clreumstances in which the
scheme applles, this meaning belng given
as sat aut In Section 133{4] of the Act, and
which is approved by the Secretary of State
of the Ministry of Housing, Communities
and Local Gavernment, and complies with
the terms of the Regulations

"Regulations”

the Client Money Protection Schemes
Property Agents [Approval and Designatian
of Schemes] Regulations 2018 (51 2018 Nao.
751) as amended

“RICS™

The Rayal institution of Chartered
Surveyars

"RICS Registered Firm"

a firm which is registerad with RICS for
regulation and which is therefore subject to
the RICS Rules of Conduct

“RICS Rules of Condust"

the RICS rules of conduct as determined
by the RICS from time to time and any
other applicable mandatory requirements
set out by RIGCS, and any other specific
and indlvidual requirements notified to
any particular RICS Registerad Firm as
appropriate

“RICS Registration Renewal Date”

in respect of a Member, tha date In each
year cn whish its registratlon as an RICS
Raglstered Firm s due for renewal, as
notified by RICS

"Scheme"”

the "RICS Client Maney Protection Scheme
for Property Agents” which is approved as
a Property Agents Cllent Money Pretection
Scheme hy the Secretary of State of the
Ministry of Housing, Comrunities and
Local Gevernment for the purposes of the
Regulations

"Scheme Administrator”

the person appainted to administer the
Scheme in accordance with Ruie 13

"Scheme Funds”

funds held by the Schame Administratar

in raspect of its functions as Scheme
Adeministrator of the Scheme, including the
proceeds of insurance cover maintained

by the Scheme pursuant ta Rule 10, any
athar funds derlving from Levies recelved
from Scheme Members and any ather cover
held in respsct of the Scheme  provided
that this calculation of Scheme Funds is
intendad cnly for the purposes of assessing
the amount of funds available to meet
claims liabllity for loss of Client Money under
Rule 8. It shallin no way Impiy any ring
fencing of such funds, which shali otherwise
ramatn Scheme Administrator's manies

for it to apply as It thinks appropriate In all
circumstances at its discratlon

"Scheme Wehsits"

the website maintained hy the Schama
Administrator in respect of the Scheme at
rics.org/clientmoneyprotectionschema
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2.2

2.3

2.4

2.5

Scheme purpose and approval
The main purposes of the Scheme are:

a to alow RICS Registered Firms which are Property Agents fo offer client money
protection in accordance with the Rules; and

b to compensate Clients of an RICS Registered Firm for the lossas of its Clients
rasulting from of the RICS Registered Firm failing to account for Client Mahey
(as defined in paragraph 1.3) to the person entitled to it in accordance with the
Rules.

The Scheme only applies to Registered Firms with respect to thair Preperty Agent
activities in England,

The Scheme is designed to give some protection to members of the public by
making funds available for their reimbursement when all other avenues have

been exhausted. RICS Registered Firms which are members of the Scheme can
themselves receive no financial benedit or protection under the Scheme. In the event
of & loss, the primary duty is on the defaulting RICS Registered Firm to make full
restitution from its own resources (whether by paying the loss out of its own assels
or its own relevant insurance cover or otherwise). it is only in cases where the firm
concerned is unable to make fUll restitution that the Scheme can take effect and so
its Clients may considar whether they can make a claim under Rule 11.

The Scheme has been approved by the Secretary of State of the Ministry of
Housing, Communities and Local Government and complies with the terms of the
Client Monay Protection Schemes Property Agents (Approval and Designation of
Schemes) Regulations 2018 {"the Regulations”).

Any questions relating to the terms of the Rules of the Scheme, Scherme
Membership and claims undar the Scheme, should be referred to the Schame
Administrator.

Scheme Membership

3.3

Participatian by RICS Registered Firms

Membership of this Scheme forms part of the package of provisions which apply to
RICS Registered Firms.

Each RICS Registerad Firm which is a Property Agent which helds Glient Money
must, as part of its RIGS registration, become a Member of the Scheme. Each RICS
Registered Firm is subject o the general rules applicable to RICS Registered Firms
and in addition, in respect of Client Money (as defined in Rule 1.1) held as a Property
Agent, the specific provisions set out in these Rules which form the Property Agents
Client Money Protection Scheme offered by RICS.

When seeking to become an RICS Registered Firm and thereafter on each RICS
Registration Renewal Date, the Scheme Administrator shall review the RICS
Registered Firm's eligibility to be a Mamber of the Scheme and its continued
membership of the Scheme,

Issue of Memhbership Certificate

Coverage for a Member under the terms of the Scheme shall continue for such time
as a Certificate continues to be an issue in respect of the Member,

A Certificate of Membership shall be issued:

a inthe case of a firm which Is an RICS Registered Firm as at the
Cammencement Date, as soch as practicable after the Commencement Date;
and




rics.org/re

4.3

4.4

5.
5.1

5.2

5.3

5.4

6.2

b inrespect of a firm which becomes registered as an RICS Registered Firm
after the Commencement Date, as soon as practicable after the date of its
registration.

Tha Scheme Administrator shall review a Membet’s continuad membership

of the Scherme on an annual basis, If, in respect of a Member at its particular
RICS Registration Renewal Date, RICS intends to terminate its status as an RIGS
Registered Firm and/or to rescind its Member's Membership Certificate, RICS
shall notify the Member accordingly. Unless otherwise specifically so notified, the
Membership Certificate issued under paragraph 4.2 shall continue ir full force and
affect.

The Certificate of Membership issued to 8 Member should be displayed by the
Member at sach of the Member's premises at which the agent deals face to face
with persons using or proposing 1o use the Member's services as a Property Agent;
and at a place in each of those premises where the Certificate s likely to be seen by
such persons, In addition, the Member will make avaitable a copy of the Certificate
on the Member's wabsite (if any). The Member must procuce a copy of the
Certificate to any person who may reasonably requeast a copy of it, free of charge,

Scheme Levies
Levias are payable by a Member for the duration of its Schame Membership.

The rate or amount of the Levies in respact of each Financial Year of the Scheme
will be published on the Scheme's Website and notified to the then current Scheme
Members in good time before the commencement of the Financial Year to which
they relate,

Each Membar must pay the Levy for Scheme Membership of such amount as is
determined by tha Scheme Administrator and notified to the Member promptly.

The amount of the Levy for a Member will ba invoiced as part of the invoice for
levies payable for RICS Registered Firm status on each RICS Registration Renewal
Date. The Levy paid as at the RICS Registration Renewal Date is intended to be
the Levy for the forthcoming twelve month period after that Renewal Date, Itis
noted however that the Financial Year of the Scheme will likely differ from the twelve
month period which will apply to each Member of the Scheme, Should the Scheme
Administrator determine that the Levies determined pursuant to Rule 5.2 in respect
of a forthcoming Financial Year of the Scheme (or part of a Financial Year) are
materially higher than were contemplated when a Member's Levy was invoiced in
respect of a period which in part falls in that Financial Year or should the insurance
cover be revised during the course of the Financial Year, the Scheme Administrator
may at its discretion lssue an additiona invoice for an additional amount of Levy.

Paymeant of any Levy invoiced must be made by a Member as a precondition for its
Certificate remaining in full force and effect for the purposes of Rule 4.

Termination of Membership

Mambership of the Scheme shall be coterminous with the duration of a Member's
registration as an RICS Registered Firm and for so long as it remains a Property
Agent. A Mamber which fails or is reasonably aware that it may fail to meet any of
the qualifying conditions to be an RICS Registered Firm, or ceases to be a Property
Agert, must notify the Scheme Administrator promptly.

Membership of a Member will cease if:

a the Member ceases to be an RICS Registeraed Firm.

Deregistration as an RICS Registered Firm shall be determined pursuant to the
terms of the RICS Rules of Conduct and will result in cancellation of the firm's
membership of the Schame with effect from the date that the firm is deregistered.
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b the Scheme Administrator {at its sole discretion) determines, whether at
the firm's RICS Registration Renewal Date or otherwise, not to continue a
Member's membership of the Scheme.

6.2 Should membership of a Membar be terminated, the Schame Administraior wil
cancel the Member's Certificate promptly by notice in writing to the Member.
Cancellatior: of membership of the Scheme will mean that protection under the
Scheme will cease with effect from the date that membership is cancelled. In
the avent that membership is cancelled, a former member must stop using and/
or remove where displayad any RICS brandsd matariai relating to the Scheme
including, but not limited o, the Certificate of membership.

6.2  Inthe event of the Scheme's closure pursuant to Rule 12, the Member must notify its
clients prompily and seek replacement coverage by an alternative Property Agents
Client Money Protection Scheme,

Client money

7. Handling of Client Money

71 Client Monsy must be held in a Client Money Account with a bank or building
sociaty authorised by the Prudential Regulatory Authority {(PRA}, the Bank of
England and the Financial Concduct Authority (the FCA).

7.2 A Scheme Member must:

a maintain one or more Client Money Accounts into which all Client Money of the
Member Is paid;

b aClient Money Account must be designated as such and easily distinguished
from othar agcounts of the Member,

¢ all dlients of the Member must be advised that Client Morey will be held in a
Client Money Account and be noiified of the details of that account;

d  confirm in writing with the bank with which it holds a Glient Money Account that
the bank acknowledges that monies in the Cilent Meney Account must not be
combined with, or transferred to, any other account maintained by the Member,
and the bank shall not be entitlied to exercise any right of set up or counterclaim
against money in that Client Money Account in respect of any sum owed toitin
respect of any othar account of the Membar firm;

e keep records and accounts which show all dealings with Client Money, and
demonstrate that all Client Monay held by the firm is held in a Clent Money
Account,

7.3 As regards handiing Client Money, a Scheme Member must:

a have and comply with written procedures for handling Client Monay, which
must comply with any RICS requirement to which Rule 7.4 refers;

b publish their procedures for handling Client Maney on their website (if any);

¢ provide a copy of their procedures for handiing Client Money to any person
who may reasonably require a copy, free of charge;

keep records and accounts that show all deafings with Client Money;

repay any Client Money, including where feasible any interest earned, without
delay if there is no longer any requirement to retain that monay or the relevart
client requests it; and

f  hold and maintain professional indamnity insurance cover that is appropriate for
the Mamber's size, income, type of work and the amount of Client Money held.

7.4  In addition to the specific provisions set out in Rules 7.1, 7.2 and 7.3, the Scheme
Administrator may from time to time issue advice and guidance as to how RICS
Registared Firms should best comply with RICS Rules of Gonduct, which may
include guidance to, or prescription of additional required procedures for, RICS
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Registered Firms which are members of the Scheme relating to key aspects of best
practice as to the handling of Client Money.

Compensation for loss of Client Money

8. Liahility for loss of Client Money

8.1  Inthe event that a Member falls to accourd for Client Money o a persan entitled to
it whilst remaining an RICS Registered Firm {(each Member having a primary duty to
make full restitution as set out in Rule 2,3), the Scheme Administrator shall, out of
the Scheme Funds, make good the Member's liability to that person or persons as
8000 as reasonably practicable on the terms set out in Rules 8 - 11,

8.2 The Scheme Administrator shall, usually on an annual basis prior to the
commencement of each Financial Year of the Scheme:

a determine the relevant limits and risks in respect of which cover ia to be
provided, further detalls of which are explained in Rule 9 below, and

b  cbtain insurance cover under Rule 10 accordingly.

8.3 No amount payable shall be subject to a deduction of a fee iy the Scheme
Administrator and no Client claimant shall be made to bear ali, or any part of any,
excess amount which may be applicable to the insurance cover obtained under Rule
10.

9. Compensation Limits

8.1 The Scheme provides for members of the public who are Clients of Membars of the
Scheme to be reimbursed for any direct pecuniary loss of Client Money. It does not
cover any indirect or consequential loss which a Client may suffer.

9.2 The Scheme is dasigned to offer some protection to Clients where all other avenues
have been exhausted, as explained in Rules 2.3 and 8.1. {Each Member has a
primary duty to make full restitution, as set out in Rule 2.3) Any Client considering
making a Claim should in the first instance, explore all other avenues, principally
by seeking restitution from the defaulting Member, as is reasonable in all the
circumstances. Possible sources of restitution may include financial indemnity
insurance maintained by the Member or access to other assets of the Member.

9.3 The Schame Administrator may determine, as it thinks appropriate, any or alt of the
following: limits per claim: a cap on liability of the Scheme as a whole In respect of
any single Financial Year of the Scheme and/or coverage of, or exclusion of, certain
risks. Details of the current imits, caps and relevant risks (the "Compensation
Limits") are set out in the Annex to these Rules as amended by the Scheme
Administrator from time to time. Any aggregate cap set as a Compensation Limnit
ghall ba determined by the Scheme Administrator with the intention that it shall be in
axcess of the maximum probable loss which the Scheme Administrator reasenably
expects might arise for the Scheme.

9.4 The Scheme Administrator shall maintain policies and procedures with a view to
mitigating the risk of losses for Clients exceeding any Compensation Limits it sets
pursuant to Rule 9.3. The Scheme Administrator may impose, whether through the
RICS Rulas of Conduct or by individual notification, controls with a view to ensuring
that the prospect of a Member losing Client Money in excess of the Compensation
Limits set by the Scheme Administrator under Rule 9.3 is sufficiently remote.

9.5 The Gompensation Limits set pursuant to Rule 9.3 shall be reviewed, alongside
ihe adequacy of insurance cover under Rule 10.5, periodically as the Scheme
Administrator considers appropriate in all the cirocumstances. They will be reviewed
it respect of each forthcoming Financial Year of the Scheme by the Scheme
Administrator prior to the commencernent of that Financial Year and should any
exceptional circumstances atise to which Rule 10.5 refers. Shouid the Scheme
Administrator determine to change the limits and/or risis covered within the
Compensation Limits, the Scheme Administrator will update the Annex to these
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Rules and Scheme's Website promptly and any changes will also be notified to
Scheme Membars promptly so that, if they wish o review their status as an RICS
Registered Firm, and consequently their membership of the Scheme, they will have
the opportunity to do so, and to make alternative arrangements to join another
Property Agents Client Money Protection Scheme,

9.6 In no circumstances may the individual limit, aggregate limit or risks covered within
the Compensation Limits ba amended retrospectively. Any adjustments shalt only
apply with effect from a date on or after the date of the adjustment as published on
ihe Scheme's Website and notified fo Scheme Members,

10. Insurance cover

10.1 The Scheme Administrator shall, in respect of each Financlal Year of thae Scheme,
sacure insurance cover with an Insurer that;

a covers any forasecable fiability which may arise in connection with fallure of
Schame Members to account for Client Money to persons entitled to that
moneay under Rules 8 and 9; and

b is apprapriate with regard to the size and number of Scheme Members and the
amount of Glient Money held by Schame Mambers,

10.2 The insurance cover obtained for a Financial Year shall be determined by the
Scheme Administrator with the intention that it shall be sufficient to allow the
Scheme 1o pay out in the case of maximum probable loss which the Scheme
Administrator might reasonably expect might arise in the particular Financial Year.

10.3 The Scheme Administrator shall ensure that the terms for compensation under
Rules 8 and 9 of the Scheme and the terms for the insurance cover obtained under
this Rule 10 are consistent with each other. Liability of the Schame to pay a Claim
cnly arises In relation 1o a risk in respect of which such insurance cover has besn
obtained.

10.4 Insurance cover must be obtained In respect of sach Financial Year of the Schame.
The Scheme Administrator shall use all reasonable sndaavours to obtain the
approval of the Secretary of State as to the type and amount of insurance cover
obtainad in respect of each forthcoming Financial Year in respect of the Scheme in
good time before the commencement of that Financial Year,

10.5 Adequacy of insurance cover shall be monitored periodically during each Financial
Year as the Scheme Administrator thinks appropriate in all the circumstances.
{Should exceptional circumstances arise during any Financial Year such that the
Scheme Administrator reasonably considers that the insurance cover is, or may
become, inadequate for the purposes set out in Rule 10.1, it may determine to seek
changes 1o the insurance cover and, if so, shall seek the approval of the Secratary
of State as to the revised type and amount of insurance cover o be obtained in
respect of the remainder of that then current Financial Year.}

il Claims procedures

111 This Rule sets out the process for making Claims for compensation under the
Scheme and ihe procedures that will apply in relation to the investigation and
determinatior of such Claims and any complaints under the Scheme.

11.2 Claims for compensation for loss of Client Money shall be made in accordance with
such proceduras as the Scheme Administrator may determine and notify to Scherne
Members from time to time.

11.3 Conditions are kept to the minimum but two important conditions are that

a  aMember must report any known or suspecied loss to the Scheme
Administrator as scon as possible after a Member becomes aware of it. Even
if the Member doas not know the full extent or details of the Client loss, the
Member should advise ihe Scheme Administrator as soon as it becomes aware
of the problem.
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b whete fraud or dishonesty is suspected, then the details must also be reported
to the police and other relevant authorities,

11.4 In respact of a Claim or a potential Claim, a Member must,:

a  Submit a notice in writing of any potential Claim as soon as practicable giving
all reasonabie and necessary information assistance and proof of any Claim as
the Schame Administrator may reasonably require;

b agree to cooperate fully with any investigation by the Scheme Administrator or
their nominated representative;

¢ agree to onsite visits to the addresses in which their records and accounts
showing all dealings with Client Money are held;

d  produce, in response to all reasonable requests by the Scheme Administrator,
all records and/or documents relating to matters pertinent to the Scheme for
the Scheme Administrator and any nominated representative;

e respond to all communications promptly when requested to do so by the
Schems Administrator;

f  make every reasonable effort to minimise any Client Money loss and to take
appropriate measures immadiately if they are required to reduce any Claim; and

g give the Schema Administrator all reagonable assistance which may reasonably
be required to pursue compliance with the terms of the Rules,

11.5 Clalms will only be accepted by the Scheme Administrator in respect of a Member
which ocourred during such time as the Member is a Member of the Scheme.

11.6 The Scheme Administrator shall accept natification of Clairms for compensaiion
under the Scheme for twalve months afier the date on which the circumstances
giving rise to a Claim occurred.

11.7 Any Claims should be submitted in writing to the Head of Reglistration and
Compliance, RICS Regulation, 55 Colmaore Row, Birmingham B3 2AA, The Scheme
Administrator will acknowledge receipt of any Claim within seven working days,

1.8 Upon receipt of all information needed to substantiate a Claim, the Scheme
Administrator hopes to be able 1o settie the claim quickly. Clients who are claimants
will be kept informed of progress and advised of any reasons for any defay in the
process. The Scheme Administrator will anly make payment of any Claim to a Client
once it has foliowed the terms of the claims procadure set out in this Rule and the
insurer has paid out to the Scheme Administrator in respect of that Clalm under the
terms of the insurance cover obtained under Rule 10.

11.9 Upon payment of any Claim 1o a Client by the Scheme Administrator out of the
Scheme Funds, the debtAoss will be assigned to RICS for them to pursue any
recovery against the firm or persons responsible. The Scheme Administrator
ray requirs payment by a Mamber into the Scheme of an amount additional o its
Levies which is equal fo the detriment sufferad by Scheme Funds as a result of the
Member's failure to comply with any conditions in these Rules,

11,10 Tha Scheme Adminlstrator shall maintain a Claims complaints handling policy which
it shall apply in the event of any complaints arising from Clients who make Clalms
undar the Scheme. Details of the Claims complaints handling policy shall be made
available on request to Scheme Members and Clients.

General matters

12. Duration of the Scheme

12.1 The Schame Adminisirator shail continue to offer the Scheme for so long as RICS,
at its discretion and for any reason, decides to do so and provided that appropriste
insuUrance cover can be obtained for the purposes of Rule 10 and renawed on an
annual basis which matches the liability for loss of Client Money pursuant to Rules 8
and 9.
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12.2 The Scheme Administrator may at its discretion determine to close the Scheme
with effect from the Scheme Closure Date having given due written notice to the
Secretary of Stats and to Scheme Members and having provided details of the plans
for an orderly closure of the Scheme.

12,3 The Scheme Administrator may determine to close the Scheme should it fail to
obtain the approval of the Secretary of State to the type and amount of insurance
pursuant to Rule 10 in respect of any prospsctive renewal of the Schema's
insurance for the forthcoming Financial Year of the Scheme.,

12.4 The Scheme may aiso be required to be closed shouid the Secretary of State
withdraw the approval of the Scheme pursuant to Regulation 8 of the Regulations.

12.5 In the event of the Scheme's closure pursiiant to the above revisions of this Rule 12,
the Scheme Administrator:

a will, in devising its plans for closure of the Schame, have due regard to the need
to enable an orderly transfer of Scheme Members to an alternative Property
Agents Glient Money Protection Scheme before the Scheme Closure Date,
[Determination of the Scheme Closure Date shall have due regard to such need
to enable the orderly transfer of Schema Members.)

b give written notice to each Scheme Member of the fact of closure; the reasons
why the Scheme is being closad; and the Scheme Closure Date;

¢ inthe written notice to which paragraph {b} refers, set out procedures which
are designed to facilitate the smooth transfer of the Scheme's Members to
an alternative designated or approved Client Monay Scheme which shall be
intended to be at no additional cost to scheme members before the Schermne
Closure Date.

12.6 The Scheme Administrator shall not accept any new member or any mambership
renewal once it has determinad 1o close the Scheme and, in any event, on no
occasion afier the Scheme Closure Date.

13 Scheme Administrator

13.1 As required by the Regulations, the Scheme Administrator shall be independent
from the Scherne Membaers, offering protections such that:

a the Scheme shall not be subject to interference from Members and Members
will not ba able to influence the payment of any claims; and

b the decision making process for the appeintment of the Scheme Administrator
shall be taken by RICS in accordance with its own procedures and therefore
not subject to the risk of Influence of any Membars which are subject to a
potential Claim or investigation,

13.2 The first Scheme Administrator is RICS itsalf.

13.3 RICS may determine to appoint an alternative Scheme Administrator, in which event
it shall notify Scheme Members and update the Website accordingly.

14 Rule Amendments
14.1 These Rules ars the rules in force as at 1 April 2019,

14.2 The Scheme Administrator may revise the terms of any Compensation Limits as
it considers it appropriate an the baslis set out in Rule 8.3 and the adequacy of
the insurance cover on the basis set out in Rule 10.5 as it considers it appropriate
from time 1o time. These provisions will be reviewed by the Scheme Administrator
prior to the commencement of each Financial Year of the Scheme and should any
exceptional circumstances arise during a Financial Year.

14.3 The Rules may also be amended as determined by the Scheme Administrator in any
other respect, subject to such amendments not prejudicing approval of the Scheme
as a Property Agents' Client Money Protection Scheme by the Secretary of State.




14.4 if and when the Rules are amended Members shall be notified promptly belore the
Rule changes come Inte force ang they shall be made available on the Scheme's
Website. Scheme Members should ensure that at all times they are referring 1o the
most up to date copy of the Rules of the Scheme.
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